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thong tin mang nam 2023

Pong Lac, ngay 13 thdng 12 nam 2023

Bio cdo két qua ing dung cong nghé thong tin trong hoat dong ciia
co quan nha nwdéc, phat trién Chinh quyén s6 va bao dam an toan

Thuc hién cong van s6 1258/UBND-VHTT ngay 8/12/2023 ciia Uy ban nhan
dan thanh phé Chi Linh vé bao cio két qua img dung cong nghé thong tin trong
hoat dong co quan nha nudc, phat trién chinh quyén sd va bao dam an toan thong

tin mang ndm 2023; Uy ban nhan dan phuong Ddng Lac bao céo cu thé nhu sau:

I.CONG TAC CHI PAO PIEU HANH
Uy ban nhin dan phudng ban hanh ké hoach s 70/KH-UBND ngay
30/12/2022 vé tmg dung CNTT trong hoat dong ctia co quan nha nudc, phat trién

chinh quyén s6 va dam bao an toan thong tin mang nam 2023

DUNG CONG NGHE THONG TIN

1. Ha tang k¥ thuét

II. HA TANG KY THUAT VA HIEN TRANG NGUON NHAN LUC UNG

STT Noi dung kiém tra Thong ?n Ghi chu
cung cap

Tong so can b0, cong chirc, vién chirc ..

1 ( CB%I CVO) 8 20 nguoi

2 | S6 may chii chuyén dung (néu co) 0 may

3 | S6 may tinh dé ban 17 may

4 | S6 may in 17 may

5 | S6 may tinh xach tay 01 may

6 | S6 may quét 01 mdy

7 | S6 may tinh bang 01 may

8 | Ty I¢ may tinh/CBCCVC 90%

9 | HEé théng mang LAN cua don vi Co

10 S6 may ti?h kAét nbi mang LAN, c6 18 may
Internet toc do cao

1 Mang LAN duoc trang bi hé thong 6
tuong Itra

12 ii may tinh ¢ cai phan mém diét vi 18 may




2. Hién trang ngudn nhan luc ing dung CNTT

- S6 can bd chuyén trach vé CNTT cuia don vi: 0 ngudi

- S6 can bo duoc phan cong kiém nhiém vé CNTT cua don vi: 01 nguoi

- S6 can bo CBCCVC c¢6 trinh d6 vé CNTT: 19 nguoi/20 téng s CBCCVC
(Bao gém can bg chuyén trach va kiém nhiém).

Trong do:

+ Trén dai hoc:02 nguoi.

+ Pai hoc:17 nguoi.

+ Cao dang, trung cap: l.ngudi.

+ Chtng chi A,B (hodc tuong duong): 18/20 nguoi.

III. UNG DUNG CONG NGHE THONG TIN TRONG NOI BQ CO QUAN
VA PHUC VU NGUOI DAN, DOANH NGHIEP

+ Ung dung phuc vu cong tic chi dao, quan 1y va diéu hanh; cong tac chuyén
mon, nghi€p vu: UBND c6 01 ching thu s6, chu tich va pho chu tich,10/10 cong
chtrc chuyén mon str dung chit ky s6 dé xtr Iy van ban.

+ Ty 1& van ban dién tor dugc trao d6i qua mang (thong qua phan mém
VOFFICE va hdp thu dién tir): 100% van ban ban dugc trao ddi dudi dang van ban
dién tu, da xu 1y 1623 van ban dén va ban hanh 903 vin ban di

+ Giai phap bao dam an toan, an ninh thong tin: str dung mat khau c6 do bao
mat cao; st dung phan mém diét virut

1. Phin mém Quan Iy viin ban diéu hanh (VOFFICE)

- Quy trinh xtr Iy van ban di/dén: trinh tu xir 1y, tiép nhan vin ban, dang ky
van ban, trinh va chuyén giao vin ban dén ciing nhu trinh ty quan 1y, dang ky vin
ban di, ky sd cta lanh dao, ky s6 ctia co quan, phat hanh van ban di duoc UBND
phuong thuyc hién theo ding quy dinh cta Nghi dinh 30/2020/ND-CP ngay
05/3/2020 vé cong tac vin thu.

- Toéng sb vin ban di/dén thuc té&: (s lwong van ban ldy tir ngay 01/01/2023
dén ngay 10/12/2023)

+ S van ban di thuc té: 903 vin ban

+ S6 van ban dén thuc té: 1.623 van ban

- S6 can bo, cong chirc thyc té sir dung phan mém VOFFICE: 20 ngudi.

- Pdnh gid mirc ¢ va kha néng 1img dung: Phan mém quan 1y van ban diéu hanh
dé& sir dung, 6 tinh img dung cao trong cong tac quan 1y vin ban di, vin ban dén cta co
quan. Van ban quan 1y theo hé théng, don gian, dé thuc hién, dé tra ctu.

2. Mitc d9 sir dung thw dién tir cong vu H-mail trong gidi quyét cong viéc
cua CBCC (@haiduong.gov.vn)

- Téng s6 tai khoan hop thu dién tir da duoc cép: 19 can bo, cong chuc dugc
cap mail cong vu, s6 tai khoan dé nghi cip nam 2023: 01 tai khoan.
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- Ty 1& sb hop thu dién tir duwoc cip/tdong s6 can bd, cong chirc: 19/20 = 95 %
- Ty 1€ hop thu dién tr thuong xuyén st dung trong cong viéc: 100%
3. B6 phan Mgt cira
-B0 phan mot cira dugc trang bi déy du may tinh, may in, may scan cho cong
chtrc chuyén mén. Phuong c6 01 may tinh riéng phuc vu nho nhan dan dén giao
dich cong viéc, giri ho so qua cong dich vu cong.
-Cong chire chuyén mén duoc cip cac phan mén trong xir 1y cong viée cu thé:
+ Tu phép - ho tich sir dung phan mém: ho tich- dan cur, mot cira, ching thuc,
thong ké, dich vu cong quéc gia.
+ K& toan st dung phén mém: Quan ly tai san, lvong, quan 1y can bo-CC, misa,
quan 1y tai chinh, bao hiém. ..
+ Vin phong str dung phan mém: theo déi vin ban di, vin ban dén va hé thong
phan mém quén 1y vin ban, phin mém mat cira: motcua. haiduong.gov.vn, bao hiém. ..
+ Lao dong TBXH sur dung phﬁn mém: mdt cira, bao trg, ho ngheo, quan 1y tré
em, Ngudi co cong, dich vu cong quéc gia. ..
+ Pia chinh, x4y dung st dung phan mém quan 1y dia chinh, xay dung, quy hoach
do thi, phﬁn mém mdt cira. ..
4. Trang thong tin dién tir xa, phwong
- Cung cip thong tin trén Trang Thong tin dién tir:

Chtrc ning, nhiém vu: M (C6 thi dénh ddu vio 6 M)
Co cAu td chire: M
Thong tin lién hé: M

Hé thong van ban chi dao, diéu hanh: M

- Tong sb tin, bai duoc dang tai trén Trang thong tin dién tir phuong (tinh tir
ngay 01/01/2023 dén ngay 10/11/2023): 137 tin, bai, 105 van ban chi dao cia
UBND phuong.

- Tong sb thu tuc hanh chinh di cung cép truc tuyén trén Trang thong tin
dién tir 138, trong d6: mac dd 3: 64 ; muc do 4: 68

5. Dich vu cong truc tuyén

- S6 TTHC cung cép dich vu cong truc tuyén (DVC) muc do 3: 64 thu tuc

-S6 TTHC cung cép dich vu cong truc tuyén (DVC) murc do 4: 48 thu tuc

- Két qua giai quyét ho so trén hé thdng DVC: (Tinh tir ngay 01/01/2023 dén
ngay 10/12/2023)

+ S4 lugng hd so ndp truc tuyén: 2.070 ho so.

+ Tong s6 ho so da giai quyét: 2.070 ho so.

+ Tong s6 ho so tré han: 0 ho so.

6. Chir ky s6

- Toéng sb chir ky sé duge cdp:01 chung thu sb co quan va 12 chimg thu sd
c4 nhan tai khoan chir ky sé dé nghi cip nam 2023: 02 tai khoan

3



- C6 bao nhiéu chir ky s6 str dung thuong xuyén: 8 chir ky sd

- Tong sd vin ban dugc ky bang chit ky s6 (tr 01/01/2023 dén 10/12/2023):
903 van ban

- Céc loai van ban nao dugc ap dung ky sd: Van ban hanh chinh théng
thuong cia UBND phuong. Bao gém: Quyét dinh, ké hoach, to trinh, béo céo,
thong bao, cong van khac.

7. Viée xir Iy viin ban, hd so cong viéc trén méi truong mang (ti 18) va
ché @6 bao cao trén Hé thong thong tin bao cdo ciia tinh

Bao cao trén hé thdng thong tin bao cdo luén dam bao du sb luong, chat
luong va nop dung thoi han quy dinh.

8. Cac ung dung CNTT khac

TT Tén phan mém Nha cung cap Kinh phi
1 | MISA QLCB CT c6 phan MISA | 3.000.000d
2 | MISA BAMBOO.NET CT c6 phan MISA | 3.600.000d
3 | Trang thong tin dién tur 5.000.000d
4 | tong hop thu chi NS CT TNHH Cong | 3.000.000d

nghé Hai Duong
5 | Bao hiém xa hoi VNPT
6 |quan ly ho tich, chung thuc Hai
Duong, thong ké
7 | thongke.moj.gov.vn Phin mém théng
ké nganh tu phap
8 | Autocad, MicroStation

9. Kinh phi trién khai cic nhiém vy, dv 4n ing dung CNTT nim 2023:
Khong co
10. Panh gia chung
*Thuén loi
Can bg, cong chirc phudng déu 13 nhimg can bd tré, do viy viée tiép thu nhiing
ung dung CNTT trong cong viéc nhanh.
Trang bi day di may tinh, mdy in, may scan va hé théng mang phuc vu cong
viéc.
Cép trén d to chie nhimg budi tap huin dé can bg, cong chirc 1am quen véi cc
phan mém, tmg dung moi.
*Kho khan
- Co s& ha tang con lac hau, khong dép tng nhu cau cong viée
- Khong c6 can bd chuyén mon ding chuyén nganh CNTT phu trach.
- Kho khan trong viéc tuyén truyén van dong nguoi dan s dung DVC tryc tuyén
do trinh d6 dan tri chua cao.




- Mot s6 bd phan nguoi dan chua biét vé trang TTPT cta phuong, khong biét
{mg dung vé internet va str dung thyc hién dang ky cac dich vu cong truc tuyén.

- Kinh phi cho du tu tng dung va phét trién CNTT tai dia phuong hang
nam theo quy dinh ctia nha nudc; Kinh phi chi cho can bg phu trach mang CNTT :
khong co.

IV. MUC TIEU THUC HIEN NAM 2024

1. Muc tiéu chung

Tiép tuc déy manh tng dung cong nghé thong tin trén moi linh vuc dac biét
1a xdy dung chinh quyén dién tir, cong dan sb.

2. Muc tiéu cu thé

a) Ung dung cong nghé théng tin trong ndi bé co quan nha nudéc

- 100% vin ban chi dao diéu hanh, thu tuc hanh chinh cia UBND phuong
duoc dang tai trén cong thong tin dién tir thanh phd.

- 100% cén bo, cong chire sit dung hé thong thu dién tir trong cong viéc.

- Tang cudng quan 1y, st dung chir ky sd.

- Nang cép hé théng “Mot cira” dién tir lién thong, cac thu tuc hanh chinh
thudc thAm quyén giai quyét cua phuong duoc thuc hién trén hé thong.

b) Ung dung céng nghé théng tin phuc vu ngueoi dan va doanh nghiép

Nang cip Cong thong tin dién tir phuong; thudng xuyén, kip thoi cung cap
cic van ban chi dao diéu hanh, cai cich hanh chinh, tin tic sy kién dién ra trong
phudng 1én Cong; tiép tuc dua cac thu tuc hanh chinh 1én Cong TTPT dé phuc vu
ngudi dan va doanh nghiép c6 thé tra ciru mot cach dé dang.

¢) Nhan luc ung dung cong nghé thong tin:

bam bao cén bo, cong chirc co trinh do vé cong ngh¢ thong tin, phuc vu giai
quyét cong viéc, dap tng nhu cu hién nay.

d) Bao dam an toan thong tin:

Co cac phﬁn mém chéng ma ddc, diét vi rut dugce cai dit cho may tinh cta
can bg, cong chirc.

V.NHIEM VU VA GIAI PHAP CHU YEU

1. Nhiém vu

a) Vé ha tang ky thudt

- Trién khai cac giai phap ting cudng dam bao an toan thong tin, an ninh
thong tin cho Cong thong tin dién tir ctia phudng.

- Tang cuong trién khai giai phap an toan dit liéu va phong, chéng virus
mang may tinh ctua co quan.

b) Vé ing dung céng nghé théng tin trong ndi b co quan nha nuéce

- Pam bao 100% céac van ban, tai liéu chinh thirc trao d6i giita cac co quan
nha nude duoc trao doi hoan toan duéi dang dién ttr.

- Tang cudng cung cap thong tin trén Cong thong tin dién tir cia phuong.
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c) Vé iing dung cong nghé théng tin phuc vu nguoi dan va doanh nghiép
Nang cap Cong thong tin dién tir phudng; thuong xuyén, kip thoi cung cap
cac van ban chi dao diéu hanh, cai cach hanh chinh, tin tac su kién dién ra trong
phuong 1én Cong.
d) Vé dao tao, tuyén truyén, phé bién kién thirc cong nghé théng tin
- Clr can b, cong chic tham du cac 16p tip huan vé quan 1y cong nghé
thong tin;
- Tang cudng tuyén truyén, phd bién, nang cao nhan thirc vé tAm quan trong
cua viéc ing dung CNTT
2. Giai phap chi yéu
Déy manh dau tu trang thiét bi ky thuat phuc vu cho cong vié¢c.
Pau tr mua sim, nang cip cac phan mém phuc vu cong viéc chuyén mon.
Cung cép cac phﬁn mém chéng ma doc, diét vi rat. Nang cép hé théng mang
tdc d6 cao.
Tang cudng ddo tao, tip hudn va hd tro kinh phi cho can bo chuyén méon phu
trach mang CNTT xa, phuong.
3. Pé xuat, kién nghi
- Pé nghi cap trén thudng xuyén c6 cac khoa dio tao, tip huin, bdi dudng
kién thtrc dé kip thoi tiép can duoc nhitng ing dung ngay cang hién dai nham dap
g duoc yéu cau cong viéc.
- Pé nghi céc cap c6 tham quyén hd trg kinh phi dé trién khai cac nhiém vu
ung dung CNTT.
Trén day 1a Bao cdo két qua ing dung cong nghé thong tin nam 2023 cua Uy
ban nhan dan phudng Pong Lac./.

Noi nhin: , KT. CHU TICH
-Phong Véan hoa-TT thanh pho; ~ ¢ 15PHO CHU TI
“Luru VP. Z B\ °

Nguyén Vin Thuin
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